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At Kidstenx, we care deeply about protecting your privacy and your child's data. This Privacy
Policy explains how we collect, use, and protect your personal information when you visit our
website, register for a class, or use our services.

1. Who We Are

Kidstenx is an education platform that offers design and technology training programs for
children. We are committed to maintaining the privacy and security of our users, especially
minors.

2. Information We Collect
We may collect the following information when you register or interact with us:

o Parent/Guardian Details: Name, email address, phone number

e Student Details: Name, age, learning interests

o Payment Information: Processed securely through third-party providers (Paystack)

e Class Attendance and Feedback

o Device and Browser Info: Automatically collected for improving the website experience
(e.g., via cookies)

We do not knowingly collect personal information from children without the consent of a
parent or guardian.

3. How We Use Your Information
We use your information to:

e Process registrations and payments

o Contact you with class details and updates

« Deliver personalized learning content

« Monitor attendance and student progress

« Improve our curriculum, website, and services
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o With consent, feature class photos/videos in our promotions

4. How We Store and Protect Your Data

Your data is stored securely on trusted platforms and systems. We take technical and
administrative measures to prevent unauthorized access, disclosure, or misuse of your
information.

Payment data is never stored by Kidstenx. All transactions are processed securely through
Paystack, which comply with PCI-DSS standards.

5. Sharing Your Information
We do not sell or rent your personal information. We may share data only:
e With instructors or team members for learning purposes

o With trusted partners (e.g., Zoom, Google Meet) strictly to deliver classes
e When legally required to comply with local or international laws

6. Use of Media and Photos

We may take photos or screenshots during live sessions for documentation or promotional
purposes.

e You will be asked for consent during registration.
e You can opt out at any time by sending an email to: info@kidstenx.com

7. Your Rights
As a parent or guardian, you have the right to:

o Access the personal data we hold about you and your child
e Request corrections or updates to your information

« Withdraw consent for marketing or media usage

e Request deletion of your or your child’s data
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To make a request, contact us at: info@kidstenx.com

8. Cookies and Website Analytics
Our website may use cookies to:
e Remember your preferences
« Improve site performance

e Track visits anonymously via Google Analytics

You can adjust your browser settings to disable cookies at any time.

9. Changes to This Policy

Kidstenx may update this Privacy Policy occasionally. Changes will be posted on our website
and shared with registered users when necessary.

10. Contact Us
If you have any questions about this Privacy Policy or your data rights, please contact us:

Kidstenx Support Team
& info@kidstenx.com

@® https://kidstenx.com
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